
*Random Audit 
  Candidates selected for random audit are notified via mail within 5 days of processing.  A 30-day              
  opportunity is given to submit the requested documentation.  Only 1 opportunity is allowed. 

**See PGP Handbook for eligibility requirements 
                                                                                      

Application Processing 
 
The entire application process may take up to 30 days.  If you have not received notification within 30 days, 
please contact the WOCNCB.  
 
 
 
 

Application received at WOCNCB 
National Office* 

Meets eligibility** requirements, 
documentation complete, and ready 
for review 

Application and documents sent to PGP 
Committee for review 

Does not meet eligibility** 
requirements, or has incomplete 
documentation 

Additional documentation 
received at  WOCNCB National 
Office 

Application 
approved 

Notification of recertification 
sent to applicant 

Certificate and wallet card 
sent to applicant 

Application 
not approved 

Applicant may 
apply for 

recertification by 
exam 

Request for applicant to send 
additional documentation within 
30 days 

Request for 
applicant to send 

additional 
information and/or 
documentation for 

activities 

Passes 
review 

No Yes 


